
 
 

LIMITED WARRANTY 
 

Pacific Bath Refinishing is proud to provide a limited warranty to the original purchaser 
of the original workmanship of all products, material and labor supplied and installed. 

 
  5 Year Warranty – Refinishing* 

  3 Year Warranty – Refinishing* for Hotel/Motel Industry 
 

THIS WARRANTY INCLUDES THE FOLLOWING: 
 

BLISTERING, PEELING, CRACKING OR FADING CAUSED BY A DEFECT IN THE PRODUCT OR WORKMANSHIP 
If surface blisters, peels, cracks, or fades, Pacific Bath Refinishing must be notified of such defect immediately. Original Buyer must also produce paid invoice for 
the product in question. Pacific Bath Refinishing will inspect the problem area and determine whether the resulting damage was caused by a defect in the product or 
workmanship. If Buyer notifies Seller within the warranty period of any aforesaid defects in the materials and Buyer shows the materials were used and maintained 
in accordance with Seller’s recommendations and standard industry practice, Seller will cure defects by suitable repair or replacement at its own expense. 
 

THIS WARRANTY EXPRESSLY EXCLUDES THE FOLLOWING: 
Excluding (but not limited to): chipping, scratches, stains, or knife marks due to misuse or abuse of surface, abrasive damage, discoloration due to bleaches, dyes or 
acids, and/or problems caused by leaky plumbing or any rust repairs or rust damage. Wall systems not kept in watertight condition. Sharp or heavy objects may 
cause damage to the surface. The use of harsh agents such as Comet, Ajax, or bleach may discolor or damage the surface. Areas of the surface may become more 
worn from heavy cleaning and/or heavy use. Plumbing may leak onto the refinished surface and cause damage. Any damage to the surface resulting from such heavy 
cleaning, heavy use, and/or leaky plumbing is expressly excluded under this warranty. 
 

OTHER WARRANTIES EXCLUDED AND NO OTHER WARRANTIES MADE 
This warranty is exclusive of any implied warranty of merchantability, fitness for a particular purpose, or other warranty of quality, whether expressed or implied, 
except the warranty of title and against patent infringement. Seller’s employees’ oral statement does not constitute warranties, shall not be relied upon by Buyer, and 
are not part of this agreement. There are no warranties which extend beyond the description of the face hereof. Cure of the defects, in the manner and for the period 
of time provided above, shall constitute the Buyer’s sole and exclusive remedy with respect to the product. Warranty for the original owner/Buyer and is only 
transferable when the original owner/buyer writes Pacific Bath Refinishing to transfer the job under the new owner’s name. The Care and Maintenance sheets will 
then be mailed to the new owner detailing proper maintenance for the product. For more information about transferring ownership please contact Pacific Bath 
Refinishing. 
 

 
*Pacific Bath Refinishing does not warranty kitchen sink refinishing, tile shower floor refinishing, 

terrazzo, or rust repairs. All caulking is warranted one year from date of installation. 


